
 

 

LAKE COUNTY CONTINUUM OF CARE HOUSING RESOURCE DIRECTORY 
 

Homeless Housing Resources- 
(Resources for those who are experiencing homelessness or at risk of homelessness) 

 
Hope Center  
*Calling First Recommended 
Location: 3400 Emerson St, Clearlake, CA 95422 
 Phone: (707) 995-4423 
Website: 
www.hoperisinglc.org/tiles/index/display?alias=AboutUS
HopeRising   
 
***Hope Center is a 20-bed Transitional Housing 
Facility as well as a Housing Navigation Hub that will 
assist with obstacles in finding sustainable housing. The 
Navigation Hub also provides services to those in and 
out of the shelter. 
 
Ximitin Haven 
Location: 1111 Whalen Way, Lakeport CA 95453 
Phone: (707) 513-3095 
 
***Emergency Center is a 35-bed emergency shelter. 
Intake on Mondays, Wednesdays, and Thursdays. Please 
Call the center for more information.  
 
NORTH COAST OPPORTUNITIES-New Digs Lake 
County 
Location: 850 Lakeport Boulevard, Lakeport CA, 95453  
Phone: (707) 461-4574 
Toll-Free: 800-606-5550 
Website: https://www.ncoinc.org/about-us/news/new-
digs-rapid-rehousing/  
 
***New Digs Rapid Rehousing Program in Lake County 
helps community members who are homeless or at risk 
of becoming homeless secure permanent housing using 
the Housing First Model.  
 
 
 
 

REDWOOD COMMUNITY SERVICES-Youth 
160 S Main St. Lakeport, CA 95453 
 Phone: (707) 263-0372 
Website: https://redwoodcommunityservices.org/lhp 
 
***Redwood Community Services Housing Programs 
provide a supportive environment for youth to grow into 
adulthood and for adults to learn skills necessary to 
maximize their independence. 
 
 
LAKE COUNTY DEPARTMENT OF SOCIAL 
SERVICES-GENERAL RELIEF 
Location: 15975 Anderson Ranch Parkway, Lower Lake, 
CA 95457 
 Phone: (707) 995-4200 
Toll-Free: (800) 628-5288 
Website:http://www.lakecountyca.gov/Government/Dire
ctory/Social_Services/Programs/General_Relief_ 
Program.htm 
 
***The General Relief program provides assistance for 
the basic needs of food, housing, utilities, clothing and  
medicine for those who qualify. 
 
LAKE COUNTY DEPARTMENT OF SOCIAL 
SERVICES –CalWORKS 
Location: 15975 Anderson Ranch Parkway, Lower Lake, 
CA 95457 
 Phone: (707) 995-4200 
Toll-Free: (800) 628-528  
Website: 
http://www.lakecountyca.gov/Government/Directory/Soc
ial_Services/Programs/CalWORKs.htm 
***Once a family has met the eligibility requirements, 
cash payments are made every month to help pay for 
housing, food, utilities, and other necessary expenses.  

 
Coordinated Entry System 

 
LAKE COUNTY COORDINATED ENTRY SYSTEM (CES) 

 Website: https://www.lakecoc.org/what-we-do 
 
***Coordinated entry is a standardized process for individuals and families at risk of homelessness or experiencing 
homelessness. Clients are assessed and referred to housing and other services. The Coordinated Entry System works to 
ensure the pest possible, equitable outcomes for individuals and families experiencing homelessness or at risk of 
homelessness.  
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COORDINATED ENTRY SYSTEM SITES 
 
La Voz de la Esparanza Centro Latino 
“By Appointment Only” 
Contact: (707) 994-4261 
Location: 14092 Lakeshore Drive Clearlake, CA 
 
Hope Center 
“By Appointment Only” 
Contact: (707) 995-4423 
Location: 3400 Emerson St Clearlake, CA 
 
Ximitin Haven 
Location: 1111 Whalen Way, Lakeport CA 95453 
Phone: (707) 394-5377 Ext 4 

 
Harbor on Main 
“By Appointment Only” 
Contact: (707) 994-5486 
Location: 150 S. Main St., Lakeport CA 
 
 
Adventist Health Shower Trailer 
CES and Street Outreach | Lccoc (lakecoc.org) 
 
People Helping People Street Outreach Van 
CES and Street Outreach | Lccoc (lakecoc.org) 
 
 

 
Emergency Crisis and Disaster 

(Services for those experiencing a housing emergency or crisis) 
 
Lake Family Resources-Domestic Violence Crisis 
Shelter  
Location: 869 Lakeport Boulevard Lakeport, CA 
Community Crisis Line: (888) 485-7733 
Phone: (707) 279-0563 
Website: http://www.lakefrc.org/programs-
services/domestic-violence 
 
Hammers for Hope  
Phone: (707) 489-4647 
Contact: info@hammersforhope.org  
Website: https://www.hammersforhope.org/ 
 
***Hammers for Hope provides charitable assistance to 
low-income and moderate-income households through 
home repairs, improvements, and weatherization. 
 
NORTH COAST OPPORTUNITIES -Disaster Case 
Management 
 Location: 850 Lakeport Boulevard Lakeport, CA 95453 
Phone: (707) 994-2910 
Website: https://www.ncoinc.org/disaster-recovery/lake-
county/ 

 
***Disaster Case Management support for fire survivors 
of wildfires in 2015, 2016, 2017, and 2018 
 
 
Lake County Department of Social Services - 
CalWORKs 
Location: 15975 Anderson Ranch Parkway Lower Lake, 
CA 95457 
Phone: (707) 995-4200 
Toll-Free: (800) 628-5288 
Website: 
http://www.lakecountyca.gov/Government/Directory/Soc
ial_Services/Programs/CalWORKs.htm 
 

***The CalWORKS program is for eligible families. 
The program provides up to 15 days of hotel assistance 
once per year, and monthly cash to assist with housing, 
food, utilities, and other expenses. Additional assistance 
may be provided for special circumstances such as 
pregnant women and homelessness. Cal WORKS also 
assists clients in applying for Medi-Cal and food stamps. 

 
 

Transitional Housing  
(Temporary shelter housing with support services.) 

 
 
Project Restoration House 
Location: Lower Lake 
Phone (707) 461-4426 
Fax 707- 461-4427 
***A 12-bed recuperative care facility 
available by provider referrals only. 

Clients must have a medical need. 
Lunch and dinner are provided 7 days a week. 
 
Redwood Community Services-N.E.S.T.  
Lakeport, CA 95453 
Phone: (707) 263-5881 
Website: 
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https://redwoodcommunityservices.org/locations 
 
*The Nurturing Education and Skills Training (NEST) 
Program provides transitional housing for young (18-25) 
pregnant or parenting families and their children for 15 
months. 
 
 
 
Lake Family Resources-Transitional Housing 
Kelseyville, CA 95451 
Phone: (707) 279-0563 
Website: http://www.lakefrc.org/programs-
services/housing-assistance-services/transitional-housing/ 
 
***Lake Family Resource Center-Transitional Housing 

Program is a short-term transitional housing support for 
those who are escaping domestic violence, sexual 
assault, dating violence, and/or stalking. 
 
TRANSITIONAL HOUSING FOR TRIBAL 
MEMBERS 
 
Contact: (707) 472-7848 Tiffany Montiel 
tiffany.montiel@sv-nsn.gov 
 
***Native American-based Sober Living Environment 
located out of Clearlake houses mothers and children, no 
more than three kids at a time who are 18 and under and 
we also house males. The rent here is $600/mo. With a 
$600 deposit with a 90-day length of stay.  

 
Homeless Support Services  

(Services that provide support to those experiencing homelessness or at risk of homelessness.) 
 
NATIONS FINEST 
Location: 444 10th St Santa Rosa CA 95401 
Phone: (707) 578-8387 
 
*** Rapid Rehousing and Prevention Services for 
Veterans.  
 
MIRACLE MESSAGES 
Hotline: 1-800 – MISS-YOU 
Website: https://www.miraclemessages.org  
 
***Miracle Messages is a phone and text-based buddy 
system that matches trained volunteers with individuals 
experiencing homelessness for weekly phone calls and 
texts, to provide basic companionship and social 
support. Miracle Friends supports unhoused neighbors 
and formerly homeless senior citizens. Miracle 
Messages provides reunion services for individuals 
experiencing homelessness. A person experiencing 
homelessness records a message to a loved one (or vice 

versa). Then, our network of volunteer “digital 
detectives” attempts to locate the loved one and deliver 
the message. To date, we’ve reunited 400+ families 
(average time separated: 15 years), with 15% of reunions 
resulting in stable housing and 80% in a positive 
outcome.  
 
NORTH COAST OPPORTUNITIES-New Digs Lake 
County  
Location: 14290 Olympic Drive Suite B, Clearlake CA 
95422  
Phone: (707) 461-4574 
Toll-Free: (800) 606-5550 
Website: https://www.ncoinc.org/programs/new-digs-
lake-county/ 
 

***New Digs is a Housing First and Rapid Rehousing 
program designed to assist individuals and families in 
attaining permanent housing. 

 
 
 

Housing Assistance Information  
(Information on housing assistance and housing.) 

 
Rent assistance- 
Website: https://www.rentassistance.us/ 
 
***To help find rental assistance programs. 
 
The COVID Housing Relief Program 
Contact: 2-1-1 

Text Zip Code to 898211 
 
Sunrise Special Services Foundation 
Phone: 888-876-8594 
Website: www.sunrisespecialservices.org 
 
***Sunrise is a non-profit that provides individuals with 
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services needed to attain sustainable housing. 
 
 
 
NORTH COAST OPPORTUNITIES-New Digs Lake 
County  
Location: 14290 Olympic Drive Suite B, Clearlake CA 
95422 Phone: (707) 461-4574 
Toll-Free: (800) 606-5550 
Website: https://www.ncoinc.org/programs/new-digs-
lake-county/ 

 
***New Digs is a Housing First and Rapid Rehousing 
program designed to assist individuals and families in 
attaining permanent housing. 
 
LAKE COUNTY DEPARTMENT OF SOCIAL 
SERVICES – Home Safe 
Location: 15975 Anderson Ranch Parkway Lower Lake, 
CA 95457 
Phone: (707) 995-4200 
Toll-Free: (800) 628-5288 

 
Tenants and Rentals                              

(Information on places for rent.) 
Homeownership Programs

 
LAKE COUNTY DEPARTMENT OF SOCIAL 
SERVICES –CalWORKS 
Location: 15975 Anderson Ranch Parkway Lower Lake, 
CA 95457 
Phone: (707) 995-4200 
Toll-Free: (800) 628-5288 
Website: 
http://www.lakecountyca.gov/Government/Directory/Soc
ial_Services/Programs/CalWORKs.htm 
 
***The CalWORKS program is for families who are 
eligible. The program provides up to 15 days of hotel 
assistance once per year, and monthly cash to assist with 
housing, food, utilities, and other expenses. Additional 
assistance may be provided for special circumstances 
such as pregnant women and homelessness. Cal 
WORKS also assists clients in applying for Medi-Cal and 
food stamps. 
 
Kelseyville Farm Labor Community 
 Location: 5400 Gaddy Lane Kelseyville, CA 95451 
Phone: (707) 278-4500 
***2 to 4 bedrooms, clubhouse, barbeque, playground, 
business center, and covered parking.  
 
Lake County Housing Commission-Housing 
Programs 
Location: 16170 Main Street Suite F, Lower Lake, CA 
95457  
Phone: (707 ) 995-3744 
Website: https://www.lakecountyca.gov/808/Housing 
 
***Housing program provides a variety of housing 
services with funding from grants such as Community 
Development Block Grant, Housing & Urban 
Development, and Lake County Redevelopment Agency. 

  
Habitat for Humanity 
Location: 15312 Lakeshore Dr. Clearlake  
Phone: (707) 994-1100 
Website: https://www.habitat.org/ca/clearlake/lake-
county-hfh 
 
***Families and individuals in need of decent, 
adorable housing apply for homeownership with 
their local Habitat for Humanity. Habitat’s 
homebuyers invest hundreds of hours of their own 
labor, working alongside volunteers and other 
Habitat homeowners. Home repair programs are 
available.  
 
Homeownership & Homebuying for Tribal Members 
Contact: Shannon Ford (707-533-2882 
 
***Scotts Valley Tribe can help their enrolled members 
if they are first-time home buyers.  
 
 
 
City of Lakeport 
Location: 225 Park St. Lakeport 
Phone: (707) 263-5615 
Website: https://www.cityoflakeport.com/housing 
 
***Assisting low-income, financially responsible 
residents to purchase and rehabilitate homes. Currently 
our Hosing Division is implementing three financial aid 
programs, available to income-qualified residents of 
Lakeport, which are designed to help pay down the costs 
of buying or maintaining an owner-occupied home.  

 

Housing Assistance for Tribal Members 
 Transitional Housing 
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Contact: Tiffany Montiel 
Phone: (707) 472 7848 
Email: tiffany.montiel@sv-nsn.gov 
 
***Native-American based Sober Living Environment located in Clearlake CA. Houses mothers, children (no 
more than three children under 18 years old), and males. Rent is $600 per month with a $600 deposit for a 90-
day stay. 
 
Homeownership/Home Buying Program 
Contact: Shannon Ford 
Phone: (707) 533-2882 
 
***Scotts Valley Tribe can help their enrolled members if they are first-time home buyers.  
 
Utility Assistance 
Contact: Shannon Ford 
Phone: (707) 533-2882 
 
***Scotts Valley Band of Pomo Indians can help their members with a LIHEAP grant to be able to help with 
utility assistance.  

Utility and Home Weatherization Assistance 
 
North Coast Energy Services 
Location: 966 Mazzoni St. Ukiah 
Phone: (707) 463-0303 
Toll Free: (800) 233-4480 
Website: http://www.nces.org 
 
***Energy conservation, consumer education & 
advocacy, home improvement, utility assistance, 
and job training.   
 
Hammers for Hope 
Contact: info@hammersforhope.org 
Website: https://www.hammersforhope.org 
 
***Hammers for Hope is a California nonprofit public 
benefit corporation established to provide charitable 

assistance to low and moderate-income households in 
Lake and Sonoma Counties through a program of home 
repairs, home improvements, and weatherization.  
 
UTILITY ASSISTANCE FOR TRIBAL MEMBERS 
Contact: Shannon Ford (707)533-2882 
 
*** Scotts Valley Band of Pomo Indians can help their 
members with a LIHEAP grant to be able to help with 
utility assistance.      
 
Everyone On 
Website: https://www.everyoneon.org 
 
***We help bring low-cost internet service and 
affordable computers to those who need it. 
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Subsidized Apartments – low-income apartments for rent 
Name Section 

8 
Handicap 

Units 
Office Hours Phone Address 

Adagio Yes 3 M-F 1 to 5 707-995-0370 15117 Olympic Dr, Clearlake 
Austin Manor 62+  2 M-F 9-12 707-995-1098 14900 Burns Valley Rd. 

Clearlake 
Autumn Village 62+ Yes 4 T & TH 8-5 707-995-1650 14930 Burns Valley Rd. 

Clearlake 
Cache Creek  Yes 5 M-F 8-12 & 1-5 707-994-9581 16080 Dam Rd. Clearlake 
Clearlake Apartments  3 M-F 12-4:30 707-994-5111 7145 Old Hwy 53 Clearlake 
Ridge Lake  7 M-F 9-12 & 1-3 707-994-1163 15160 Austin Dr. Clearlake 
Highland Village 62+  4 M, W, F 8-5 707-994-7538 6215 Old Hwy 53 Clearlake 
Lakeview Terrace Yes 4 M-F 10-12 & 1-4 707-995-5295 7055 Old Hwy 53 Clearlake 
Olympic Village 62+ Yes 3 W & F 9-4 707-995-1730 14580 Olympic Dr. Clearlake 
Walnut Grove 55+ Yes 4 M-F 9-12 & 1-5 707-995-0775 3122 Smith Lane Clearlake 
Olympic Village Yes 3 M-F 8-12 & 12:30-4 707-994-2408 15097 Olympic Dr. Clearlake 
Orchard Garden Yes 2 M-F 8-5 707-279-0804 5025 Gaddy Ct. Kelseyville 
Lakeport Village Yes 2 M-T 8:30-4 & by 

appointment 
707-263-5231 901 S. Forbes Lakeport 

Lakeview Housing 
62+ 

 4 M-TH 1-5 707-263-7021 525 Bevins Street Lakeport 

Sunshine Manor 62+  4 M, T, TH, F 8-12 707-263-3761 2031 Giselman Dr. Lakeport 
Martin Street Yes 12 T & TH 8:30-12 707-263-3003 1255 Martin St. Lakeport 
Bella Vista 62+  5 M, W, F 8:30-4 707-263-3003 1075 Martin St. Lakeport 
North Shore Villas 
62+ 

 4 M-F 9-12 707-274-2318 5860 East HWY 20 Lucerne 

Middletown Garden Yes 2 M-TH 9-4:30 707-987-9668 15750 Knowles Lane 
Middletown 

Nice Village Yes 2 T-TH 9-4 707-274-8259 6620 Collier Ave, Nice 
Konocti Gardens Yes   760-705-7181 3930 Old Hwy 53, Clearlake  
Eskaton 62+  2 M-F 10-2 707-998-9355 76 Lake St. Clearlake Oaks 



 

 

Rural Communities Housing Development Corporation-Oak Family Apartments  
Location: 4425 Cruickshank Rd Kelseyville, CA 95451 Phone: 707-279-1500 
Website: https://www.rchdc.org/property-management/property-mangement-services/ 
 
Rental Sources-sources that may have information about rentals in the area 
 
Newspapers and Printed Resources 
Record Bee Clearlake Observer Penny Saver 
 
Online Classified Resources 
 
 

Websites Web Address Phone Number 
Gen Reality http://www.gemrental.com 707-995-4600 
Hidden Valley Lake http://www.hiddenvalleylake.com/rentals/  
Hot Pads http://hotpads.com/  
Lake County Property Rentals http://lakecountypropertyrentals.com 707-263-5259 
Realtor.com Rentals http://www.realtor.com/rentals  
South Lake Rentals http://www.southlakerentals.com/Home.aspx 707-994-7100 
Timothy Toye http://www.lakecounty-realestate.com 707-928-6404 
Trulia http://www.trulia.com/  
Zillow http://www.zillow.com/lake-county-ca/rent/  
Zumper http://www.zumper.com/  

Craigslist North Bay http://sfbay.craigslist.org/nby/hhh  

Record Bee Classified http://www.record-bee.com/  
 

Legal Services to assist with legal matters 
 
Legal Services of Northern California 
 Location:  
421 North Oak St, Ukiah  
Phone: 707-462-1471 
Website: https://lsnc.net/. 
 
***Legal Services of Northern California assists clients with tenant rights, evictions, lockouts, 
foreclosures, quality of housing, mobile homes, termination of utilities, unsafe housing, mitigation of 
homelessness, loss of shelter because of natural disasters, and more. This service is for low-income 
clients. 
 

California Home Insurance Plan 
 

California Fair Property Insurance Plan 
Location: 3435 Wilshire Blvd. Suite 1200 Los Angeles  
Contact: (800) 252-0089 
Website: https://www.cfpnet.com/index.php/contact-us 
 
***The FAIR Plan provides insurance as a last resort and should be used only after a diligent effort to 
obtain coverage in the voluntary market has been made.  
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